
Travis County Sheriff’s Office                                                                                           

CJIS Authorization for FMD, ITS and CJIS approved Contractors 

Fingerprint Submission Instructions – FAST Program 

 
Please visit the Texas DPS Website http://www.txdps.state.tx.us 

1. Go to SERVICES at the top of the screen 
2. Select CRIME RECORDS from the menu 
3. Select FINGERPRINTING SERVICES from the menu 

 

 
 

4. Select the TEXAS SCHEDULING hyperlink to begin the scheduling process.  You will be redirected to the 
IdentoGO, by MorphoTrust USA website. 
 

 
 

http://www.txdps.state.tx.us/


Travis County Sheriff’s Office                                                                                           

CJIS Authorization for FMD, ITS and CJIS approved Contractors 

Fingerprint Submission Instructions – FAST Program 

 
 

5. Follow the registration instructions as prompted. 
a. Enter your SERVICE CODE: 11G8H9 (TCSO service code to be used by TCSO, ITS, FMD and 

Contractors) 
b. Select SCHEDULE OR MANAGE APPOINTMENT (Texas applicants) 

 

 
 

6. Follow the instructions and complete the fields as prompted on the “Essential Info” tab; 
a.  
b. FIRST NAME 
c. MIDDLE NAME 

d. LAST NAME 
e. SUFFIX 
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Scroll down to complete the “Essential Info” page and click NEXT; 

a. DATE OF BIRTH 
b. CONFIRM DATE OF BIRTH 
c. EMAIL 
d. CONFIRM EMAIL 
e. COUNTRY CODE 

f. PHONE 1 
g. COUNTRY CODE 
h. PHONE 2 
i. PREFERRED METHOD OF CONTACT 

 
 

7. Follow the instructions and complete the fields as prompted on the “Citizenship” page; 
a. COUNTRY OF BIRTH 
b. CITY OF BIRTH 

c. STATE/PROVINCE OF BIRTH 
d. COUNTRY OF CITIZENSHIP 
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8. Follow the instructions and complete the fields as prompted on the “Personal Questions” page; 
a. HAVE YOU EVER USED A MAIDEN/PREVIOUS NAME? 
b. HAVE YOU EVER USED AN ALIAS? 
c. IS YOUR MAILING ADDRESS THE SAME AS YOUR RESIDENTAL ADDRESS? 
d. DO YOU HAVE AN AUTHORIZATION CODE (COUPON CODE) THAT YOU WILL BE USING AS A 

METHOD OF PAYMENT? (The Travis County Sheriff’s Office does not provide a coupon or 
method of payment.  All applicants, companies or departments are responsible for payment as 
determined by their management)

* Additional pages/questions will appear based on your response(s) 
 

 
 

9. Follow the instructions and complete the fields as prompted on the “Personal Info” page; 
**The questions / fields displayed are based on your responses in the previous tab.  Ex. If you responded 
“YES” to “Have you ever used an alias” then the “Alias” fields will display.   
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Follow the instructions and complete the fields as prompted on the “Personal Info” page; 

e. HEIGHT 
f. WEIGHT 
g. HAIR COLOR 
h. EYE COLOR 

i. PREFERRED LANGUAGE 
j. GENDER 
k. RACE 

All applicants will have to complete the “Personal Information” section of the “Personal Info” page; 

 
 

10. Follow the instructions and complete the fields as prompted on the “Address” page; 
a. COUNTRY OF BIRTH 
b. CITY OF BIRTH 

c. STATE/PROVINCE OF BIRTH 
d. COUNTRY OF CITIZENSHIP 

*Only those who selected “YES” to having a mailing address different then the residential address will 
have both options displayed. 
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11. Follow the instructions and complete the fields as prompted on the “Documents” page; 

a. DOCUMENT (select a document you will bring to the appointment) 
b. DOES THE NAME YOU ARE ENROLLING UNDER MATCH THE NAME ON ALL DOCUMENTS 

SELECTED 
 

 
 

12. Follow the instructions and complete the fields as prompted on the “Location” page; 
a. Use the SEARCH functionality to find a location close to your current location, place or zip code. 

 
 
Results will be displayed in a list form.  Select the location by clicking on it in the list and selecting NEXT 
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13. Follow the instructions and complete the fields as prompted on the “Date and Time” page to select your 

appointment time; 
a. Select an appointment DATE 
b. Select an appointment TIME 
c. Click SUBMIT 

 
 

14. Your Service Summary page will display with all respective information and your UE ID.  Print this page to 
take it with you. 

 
15. Upon completion of schedule please contact Tiffany Curnutt (tiffany.curnutt@traviscountytx.gov) to 

notify of the print date/time and with your UE ID number. 
 

16. After your appointment; please contact Tiffany Curnutt and provide your receipt number or proof of appt 
tracking purposes.  Please be sure to include the company / dept you are working for.  Once you are 
printed and enrolled in the state system ANY law enforcement agency can “subscribe” to you so you 
won’t have to go through the process again.  This means if you are a contractor and are doing work for 
another law enforcement agency or county you will NOT have to go through the process again.  Or if you 
are a contractor that gets hired on by Travis County ITS or FMD, we will not require you to go through the 
process again. 

 
**NOTE FOR OUT OF STATE CONTRACTORS – Please follow the same process.  However in STEP 5, you will select SUBMIT A 
FINGERPRINT CARD.  You will receive this message, continue through and follow the instructions for the submission.  All 
fingerprints must be taken by a law enforcement agency; 

 

mailto:tiffany.curnutt@traviscountytx.gov

